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Background 

Arab Leaders at their Summits in March 2017 reiterated their determination of deepening of the Arab 
economic integration, closer linkages and relationship among Arab countries in meeting expectations of 
Arab citizens of inclusive, sustainable growth and more jobs. The new architecture of the trading 
environment should serve to realize the visions of Arab Leaders to put into place the Arab Common 
Market. For that, it should incorporate and capitalize on new productive factors such as the digitalization, 
increasing importance of the private sector to strengthen Arab economic integration. Fostering global 
supply chains and trade facilitation promise substantial benefits to the region and bring about new 
opportunities for youth and women. 

As globalization has become a norm, Arab countries may capitalize on its potential as part of efforts of 
improving competitiveness of Arab goods and services. Bearing in minds such positive contribution, it’s 
particularly important to promote universal access to the internet and to prevent creation of any new 
barrier to digital trade. Restraining free flow of information and knowledge generates more impediments 
to innovation and creativity. Examples can be the localization barriers, inconsistent approaches of data 
privacy and protection and imbalance of IPRs-linked measures and beyond-merit online censorship. 

It is well-known that acceleration of new technologies of information and communication technology (ICT) 
enables significant drops to costs of access to Internet, provides more affordability to required 
foundations of internet-based productions such as broadbands, higher processing capacity and access to 
new devices such as smartphones, among others. Higher levels of connectivity multiply the substantial 
potential of the internet – a necessary instrument at the disposal of efforts of deepening Arab economic 
connection. In particular, Internet, ICT, jointly with the WTO Trade Facilitation Agreement constitutes the 
main platform of Arab connectivity in the pursuit of trade and transportation. 

For sure, not everything must start from ground zero. According to Mc. Kinsey Global Institute, traditional 
sectors still account for 75 percent or more of the value created by the Internet; this perspective could 
change dramatically as innovations and new technology keep coming into the market. For consumers, 
things are much simpler – with Internet, they have access to more services at affordable costs. In 
accordance with a study of costs of transacting a commercial exchange through e Bay, trade costs could 
be 60 percent less for transactions being conducted on eBay than they do for offline trade.1 

More importantly, it is important to leverage on the revealed comparative advantages of different Arab 
economies, the regional supply chain (RSC) – part of the Global Value Chain (GVC) on important 
dimensions such as geographical proximity, common languages, family and village connections. Together, 
these can provide ample opportunity to expand the scope beyond the mere vertical integration within 
                                                           
1 See Sidley Austin LLP, in cooperation with Professor Marcelo Olarreaga, “Enabling Traders to enter and grow on 
the Global Stage – Story of an Online Market Place: Opportunities also for Small Trader and Developing 
Countries.’eBay Inco. 
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production networks. Nowadays, the new framework of supply chains constitutes the eco system with 
participation of multiple stakeholders; and all of them need to work in synchronization to satisfy the 
markets and consumers with multiple requirements. For that, the implicit connection of peer-to-peer 
(between one stakeholder to another one) doesn’t respond to these requirements of multi-stakeholder 
linkages and dialogues. 

Improving the competitiveness of Arab goods and services through deepening Arab economic integration, 
acceleration of trade and transport facilitation constitutes the main targets of most of 2030 Economic 
Diversification strategies of Arab economies. This forms part of significant efforts of the region to achieve 
the 2030 Development Agenda with priority on creation of employment and business, job opportunities, 
particularly for women and the youth. Although, the majority of Arab economies observe increasing 
contribution by trade in services; agriculture does still account for most of the job in several economies, 
particularly in rural areas where demand of poverty alleviation remains a challenge. 

It is worth to specify important efforts of the majority of Arab economies in looking at diverse options in 
generating new values for their citizens and the region. Diversity of economic composition among them 
also contributes new approaches to it, ranging from promotion of cultural activities, entertainment parks 
to more focus on sustainable agriculture. Despite the relative importance of agriculture to the GDP and 
to employment, agriculture still accounts for substantial amount of jobs in rural areas. 

Capitalizing on the contribution of e-commerce and its applications is no longer an option; instead, it has 
become one of key production tools like lands, water. In G20 countries, Internet contributes around 4.1 
percent of GDP while this contribution reaches 6 percent of GDP in certain economies such as the U.K and 
Sweden. According to research by Mc Kinsey digital economy’s contribution to GDP in the MENA region, is 
generally low compared with other regions, although the penetration of smartphones into Arab consumers is 
pretty much high. All these point to the need of giving more attention to foster digital economy in sustaining 
recent efforts of Arab economies in improving the productivity and efficiency.  

In accordance to studies, it was estimated that the Internet helped to create around 32 million jobs and 
leads to development of new business models to reply to new requirements. Internet economy and 
Internet of Things demand a new approach of public trade policy as it operates across various sectors and 
areas. Instead of talking about trade in goods, or in services, Internet-driven economic activities have 
substantial potential to capture new values through the use of available economic resources.  

Internet and digitalization opens also new frontiers in facilitating on-line transactions, in reducing the 
costs of participation to the markets and more importantly, channeling information to producers and 
farmers in a seamless and timely manner. As such, it contributes to address major challenges of Arab 
economies in diversifying economic transactions and sectors, and at the same time, generation of jobs, 
particularly in rural areas. In the pursuit of poverty alleviation, agricultural activities need to be also 
engaged into trade; and for that internet and digitalization are both necessary tool and enablers. 
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Such experiences are useful for public trade policy makers and businesses in the Arab region towards 
design of corresponding policies and economic instruments to use the digital economy to generate more 
decent jobs and opportunities for the dis-advantaged ones, particularly for women and youth. 

Digital trade is not merely the transfer of bytes across borders. McKinsey Global Institute describes the 
concept of a “digital wrapper” in its Global Flows white paper. The digital wrapper attaches to a physical 
product and enhances its ability to be traded across borders. Moreover, the Internet of Things (affixing 
physical objects with Internet connectivity) is estimated to be an US$11 trillion industry. Goods remain the 
dominant product that is traded across borders, and as these physical products add in a digital component 
it will be essential to revisit customs policies that were written for an analogue world. Again, linkages of 
digital trade and free flow of goods and services across borders are visible as observed in majority of cross 
border transactions. 

Working toward the 2030 Development Agenda with achievement of Sustainable Development Goals, UNDP 
partnered with international organizations and UN agencies to analyze potential effects of trade to sustain 
inclusive growth in Arab economies. Role of e-commerce and digital economies to empower women, youth 
has been particularly highlighted. 

Taking into account new development and dynamics of e-Commerce, the World Customs Organization has 
adopted new policies on safe and secure international trade, as well as promotion of business-friendly 
approaches in managing cross-border operations. This event will help to understand these new approaches 
and share information and best practices among public trade policies and practitioners. Furthermore, its helps 
to explore new opportunities for their harmonized implementation while capitalizing on innovations and 
emerging opportunities presented by the growing digitalization of international trade and global economy.  
In addition, these discussions and exchanges of view would support design and activation of corresponding 
measures to deal with the associated challenges and difficulties. 

 

Objectives of the Seminar 

The Regional Seminar on Digitalization for Trade Facilitation has the following as its main objectives: 

Objective 1:  Fostering trade to work for a deepened Arab economic integration and better 
competitiveness.  

Objective 2:  Being the regional platform of exchange of best practices in the accelerated digitalization 
for Sustainable Development, particularly in facilitation trade and transport. 

Objective 3:  Serving as the platform of information exchange among Arab countries on how to 
further facilitate transport and trade to support economic diversification in pursuing a deepened Arab 
economic integration towards the Pan Arab market. 



                                                    

5 | P a g e  
 

Objective 4:  Being a platform of exchange of experiences of the digitalization for global value chains 
in the public and private sector. 

Objective 5:  Facilitating dissemination of new technology and techniques for a better connectivity 
and inclusivity. 

Objective 6:  Perspectives of the Arab instruments for promotion of e-Commerce and e-Government. 

Objective 7:  Digitalization and Internet of Things (IoT) in integration between trade and logistics 
operators for fostering trade and further involvement in GVC. 

 

General description of the Regional Seminar 

The Regional Workshop on Digitalization for Trade Facilitation has as target, presentation of good 
practices and lessons learned from substantial programs of trade digitalization initiatives undertaken by 
several countries in the world as well as practical experiences of Arab countries in tightening Arab linkage 
and integration at national (Jordan and Morocco, among others) and regional level. Expectedly these 
practices would be adopted by countries in the region with suitable customization in supporting creation 
of more business opportunities and jobs, not only in trade and logistics suppliers, but also in 
manufacturing and production with high efficiency – a requirement for any national or regional supply 
and/or value chain. 

For that purpose, UNDP in close collaboration with Economic Sector of the League of Arab States, 
UNCTAD, World Customs Organization and sister UN organizations, and the Government of Jordan 
organizes this forum on the Digitalization in facilitating and enabling trade and transports. It is also being 
held in the new spirit of deepening Arab economic integration and more importantly, making Pan Arab 
Free Trade Area responsive to aspirations and interest of Arab citizens and those of our communities 
towards the SDGs. 

The Regional Seminar on Digitalization for Trade Facilitation will be an interactive forum to exchange 
innovative approaches and practices to facilitate trade, transport in the pursuit of deepened Arab economic 
integration by taking advantages of new productive assets and potential, particularly cutting-edge technologies 
and the Internet. Through learning from international practices and potential contribution of new technology 
and dynamic development of new methods of doing business within the supply chain, trade practitioners and 
public policy makers will enjoy of the dialogues on how different stakeholders, public and private sector 
collaborates for a better well-being and welfare of Arab citizens.  

Specifically, the main subject consists of exchange of views on concrete electronic modalities and 
platforms of operationalization of trade and transport processes aimed at enhancement of quality of 
logistics services in terms of costs and time in the region through seamless 
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interoperability/interconnectivity within and across borders. Indeed, Internet has contributed to 
creation of markets without physical borders. 

Best practices and new approaches towards more integrated solutions of trade and transport facilitation, 
such as Single Windows, interconnectivity of Single Windows, enhanced use of ICT in the 
harmonized implementation of the WCO Revised Kyoto Convention (RKC) and the WTO 
Agreement on Trade Facilitation (TFA), regional platform of information, digital processing and 
digital/electronic commerce, could be also explored as inputs to new policies, measures and 
applications the Government may consider for adoption in continually improving performance. To 
realize this potential, customized solutions and innovative methods of application should be designed on 
these above basis. 

A rise in importance of the supply chain or value chain is due to the progressive removal of various 
impediments, tariff lowering, production of a final product can be undertaken in different locations, drop 
in the freight rates; emergence of globally oriented logistics services, increase in computing power, and 
application of in-expensive methods of transmission of data among countries. 

 

Expected Outputs 

1. Provision of international good practices in making use of the digitalization for Arab connectivity 
towards achievement of Sustainable Development Goals. 

2. Updating the public policy makers and those in charge of fostering Arab economic integration 
and alignment to international standards. 

3. Equipping the private sector and public policy makers with experiences of promotion of trade 
facilitation, e-commerce and application of ICT, internet for higher economic growth. 

4. Highlighting the interaction of trade, transport, investment in the light of increasing importance 
of services. 

5. Serving as the forum for Governments and the private sector to exchange views on how to 
leverage trade and trade-related measures, including the use of ICT for trade facilitation and improved 
security, and the significance of behind the border measures in dealing with Non-Tariff Measures.  

 

Structure and topics 

The Regional Workshop would present analysis and technical approaches related to trade and transport 
facilitation and digitalization of trade and logistics operations in function of integrated framework of 
regional and international supply chain with a view to achieve SDGs Agenda 2030. It serves to put into 
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practice a number of global standards and practices into concrete interventions in the Arab region for 
better efficiency and competitiveness. Moreover, these facilitating policies and platforms can be seen as 
part of efforts of making business environment in the region more efficient, friendlier and integrated with 
the GVC. 

The main target audience comprises public policy makers of Governments in the Arab region and main 
beneficiaries of the modernization of trade and economic policies – Arab consumers, manufacturers, 
investors and technology developers as well as other stakeholders of the business community. Three 
senior officials of Egypt, Jordan, Iraq, Morocco, Sudan and Tunisia would be invited to the Regional 
Seminar on Digitalization for Trade Facilitation, in representing national bodies in charge of trade and 
transport facilitation, particularly, those involved in Policy design, Logistics operations and digitalization 
of trade and logistics operations. 

Invitations would be extended to representatives of governmental entities, representatives of customs 
brokers, transport operators, operators of border posts and other economic operators. They will also 
be invited to present their concerns, challenges and difficulties encountered in seeking more advices on 
how to deal with these in a timely manner. 

The event could also be a platform for separate consultations among participants; for that end, please 
inform UNDP to make corresponding arrangements. 

 

Working languages 

The Regional Seminar will be conducted in English with simultaneous translation from English into 
Arabic, and vice versa. 
 

Coordination: 

- Mr. Quang Anh Le, Chief Technical Advisor, Strengthening Arab Economic Integration for 
Sustainable Development, Regional Programme, UNDP. 

- Mr. Amr Radwan, Trade Analyst, Strengthening Arab Economic Integration for Sustainable 
Development, Regional Programme, UNDP. 
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Day 1: Monday, January 14th 2019 

Opening Session 

9:00 – 9:15 Opening Speech  –  H.E. Dr. Abdelmajid. A. Al-Rahamneh, Director General of the Department of 

Jordan Customs, Ministry of Finance, Head of the Executive Committee of Jordan National Single 

Window 

9:15 – 9:25 Opening remarks  –  H.E. Mr. Erik Ullenhag, Ambassador of the Kingdom of Sweden to Jordan 

 

9:25 – 9:35 Opening remarks – Mr. Pushpati Nath Pandey, Senior Technical Officer, World Customs 

Organization 

9:35 – 9:45 Opening remarks – Ms. Sara Ferrer Olivella, Resident Representative, UNDP 
 

9:45 – 9:55 Opening remarks of the Regional Seminar on the digitalization for trade facilitation in the Arab 

region  –  H.E. Dr. Ezzedin Kanakriyah, Jordan Minister of Finance 
 

9:55 – 10:10 Opening Ceremony  –  H.E. Dr. Omar Al-Razzaz, Jordan Prime Minister 

10:10  – 10:25 Coffee Break 

Wakeup Session 

Moderator: Mr. Pushpati Nath Pandey, Senior Technical Officer, World Customs Organization 

 

10:30 – 11:00 Technology to tackle smuggling – Presentation by Dr. Abdelmajid. A. Al-

Rahamneh, Director General of the Department of Jordan Customs 

Panel Members: 

1. Mr. Al Sayed Kamal Negm, Commissioner, Egypt Customs 
Authority 

2. Major General Dr Bashir Altahir Bashir, Director General of 
Sudan Customs Authority 

3. Mr. Ahmed Ben Abdullah Al Gammal, Chairman, Qatar General 
Authority of Customs 
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4. Mr. Erik Ullenhag, Ambassador of the Kingdom of Sweden to 
Jordan 

5. Ms. Sara Ferrer Olivella, Resident Representative, UNDP 

6. Mr. Fakhry Alhazaimeh, Executive President, Agadir Technical 
Unit 

Session 1: Mainstreaming Trade for the 2030 Development Agenda 

Moderator: Mr. Bismark Sitorus, UNCTAD 

 

11:00 – 11:20 1.1. Trade and Sustainable Development Goals in Arab Countries 

Presentation of the studies and analysis of the contribution of trade to 
the achievement of the Sustainable Development Goals in the Arab 
Region 

Mr. Quang Le, UNDP 

10:20 – 11:40  1.2. Digitalization and the multilateral trading system 
 

Presentation of digitalization in support to trade and transport 
facilitation 

Mr. Bismark Sitorus, 
UNCTAD 

11:40 – 12:00 1.3. Initial progress in facilitation of cross-border movement of goods 
and adoption of electronic platform for trade facilitation  
 

Presentation of digitalization in support of trade and transport 
facilitation in Arab countries 

Mr. Quang Le, UNDP 

Synopsis:  

Session 1 highlights the substantial contribution of trade towards the achievement of the SDGs, particularly in the 
context of Arab countries where there is still significant room to capitalize on the potential of trade facilitation, 
and digitalization for better competitiveness. 

Taking into account the increasing importance of services to Arab economies, promotion of digital economy helps 
to improve the Arab connectivity and foster more dialogues among countries. 

 

12:00 – 12:15 Coffee Break 

Session 2: E-Commerce and Economic Diversification for Arab countries 

Moderator: Qatar General Authority of Customs  
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12:15 – 12:35  2.1. Development of Jordan National Single Window as concrete 
application of trade and transport facilitation 
 

Brig. Ahmed Alem, 
Project Manager, 
Technical Group of 
Jordan National 
Single Window, 
Jordan Customs 

12:35 – 12:55 2.2. ICT applications and integrated services platforms for border 
management by Egypt, Morocco, and other countries  
 

Dr. Nesma Naguib, 
Egypt Customs  

12:55 – 13:15 2.3. Use of ICT in trade facilitation including the implementation of 
international standards and conventions (WCO) 
 

Mr. Pushapati Nath 
Pandey, WCO 

13:15 – 13:35 2.4. Implementation of the Viet Nam National Single Window for the 
Regional Single Window of the Association of South East Asia 
Nations 

Mr. Duong Van Tam, 
Viet Nam customs 

Synopsis:  

Session 2 provides updates and application of ICT in both public and private sectors in the pursuit of higher 
productivity and better management. This forms part of new efforts of the region to catch up with new 
developments in the world. This session also updates the audience with new instruments and tools by the World 
Customs Organization. 

 

13:35 – 14:30 Lunch Break 

Session 3: Facilitation and improvement of cross-border management in the era of digitalization 

Moderator: Ms. Prita Hapsari, Unilever  

 

14:30 – 14:50 3.1. Authorized Economic Operators – the global program for supply 
chains and trade facilitation  

 

Mr. Pushpati Nath 
Pandey, WCO 

14:50 – 15:10 3.2. Efforts of strengthening control while facilitating compliant 
shipments in Morocco 

 

Mr. Lhassane Hallou, 
Director of 
Facilitation and 
Information System, 
Morocco Customs 
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15:10 – 15:30 3.3. Improving the control of quality of products being 
exported/imported 

 
 

Representative of 
JSMO 

15:30 – 15:50 3.4. Business Integration applications in the era of Block Chain. 

 
 

Mr. Ulf Persson, 
SeeBurger 

15:50 – 16:10 3.5. Digitalization in the supply chain/value chain of Unilever Ms. Prita Hapsari, 
Unilever 

16:10 – 16:30 3.6. Qatar National Single Window Qatar Customs 

Synopsis:  

Session 3 provides concrete applications of measures to facilitate movement of goods, services and to leverage on 
economic regional integration for better connectivity and international experiences of countries that achieve 
better growth through combination of national efforts and the regional cooperation through deepened economic 
integration. 

 
 

 

Day 2: Tuesday, January 15th 2019 

Session 4: Digitalization and modernization of trade policies 

Moderator: Brigadier Ahmad Alem, Jordan Department of Customs 

 

09:30 – 09:50  4.1. SAFE Framework of Standards by the World Customs Organization  Mr. Pushpati Nath 
Pandey, WCO 

09:50 – 10:10  4.2. Emerging technologies and facilitation of cross-border operations Mr. Stewart 
Jeacocke, IBM 

10:10 – 10:30  4.3. Arab countries and the Barcelona process in areas of trade 
facilitation and control of quality of products crossing borders 

 

Dr. Mohamed 
Tolba, Senior 
Advisor, ATU 
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10:30 – 10:50  4.4. Leveraging E-Commerce opportunities for economic 
competitiveness: WCO Framework of Standards on Cross-Border E-
Commerce 

 

Mr. Pushpati Nath 
Pandey, WCO 

10:50 – 11:10  4.5. Application of pre-arrival procedures by border control agencies for 
better control in the Hashemite Kingdom of Jordan 

Brig. Ahmad 
Alem, Jordan 
Customs 

11:10 – 11:30 Synopsis:  

Session 4 discusses the linkages and interactions of the digitalization and supporting policies 
in trade policies to foster digitalization in high value-added areas. Other sectors that 
contributes to the revitalization and strengthening of productive capacities should be given 
more priority. 

 
11:30 – 11:45  Coffee Break 

Session 5: Digitalized applications by businesses and industries in supply/value chains 

Moderator: Mr. Vincent Flamant, Chief Commercial Officer, Aqaba Container Terminal 

 

11:45 – 12:05  5.1.  Digitizing the global supply chain with blockchain and TradeLens Mr. Nicolas 
Buhmann, Maersk 

12:05 – 12:25  5.2.  Application of E-Tracing System of Jordan Customs   Col. Ra’ad Al 
Sheab, Jordan 
Customs 

 

Synopsis:  

Session 5 shares international best practices and new applications of ICT by the private sector with main focus 
on the integration of port services and management operations, which are under the responsibility of the 
Government. In this regard, it is essential to promote the consultations between the Governments, 
intermediary services and the community of end-users as part of the Public Private Partnership. 

It also updates ICT development and increasing use of Block Chain, Internet of Things for more efficient 
control. Role of technology in accelerating Arab economic integration will be discussed with a view to 
promote more integrated services and recent development. 
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12:25 – 13:30  Lunch Break 
 
Session 6: Support by GIZ to Jordan in promoting transport facilitation 
 

13:30 – 13:50 Presentation by the team leader of GIZ, Jordan Mr. Omar Al 
Fanek, GIZ 

 
Session 7: Closing session 
 

13:50 – 14:30  Presentation of key findings of the discussions and thinking ahead 

 

Mr. Quang Le, 
UNDP 

  


